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HEAI)I;(KF; lntwet  Access Di3put0 Cut Off Some Businesses 

B Y L I N E  Arshad Mohammed. Washingmi Post Seff Writer 

BODY: 
L&sl week, the wniprtcrr in Barbara F. Uuckky'r oficc io ~ h c  Dislrin ruddmly wnt blind to pis dthe Intern:. 

A colleaguc at Ihc Prccurror Group: which a n a l y a  the. telccommunications industry for imtitufionsl invatam, 
couldot gel onlinc to s a d  onf the W s  research. Anothn couldn't download nat.mics from a govcmmmt Web dtc. 

T b i r  Is a K i t e r , "  Bucklcy. a Prwunor vice prcrident, rcEalled tbiing. 'A m a t c h  fym is mflyonly suppwd 
to do two rhings and tbat i s  create the me& and sell it and wc can't do eithcr." 

A b r  n day oftroubleshooting BucWcy f i ~ l i y  found the "culprit." It was P diiputc between Cogeol Commwlca- 
lims Group Inc. d L m l 3  Communications Ire . .  two of the companies char move lntcma Mi a r d  me w l d  
seamkrrly b y  in this casc. cut off many of their clknts fim pans ofthe Wcb. 

based Cogent. I1 cui their liuk, leaving Cogent c l i i  such as Precursor unabk to 5cc pru of mC lntemca s w c d  only 
by Level 5 . ~ 4  vifc %em. 

Wirh ~c Inumn 41 vital lo mnny burincncr as the telephone. thc incident prompted cnlls f a  tbe goonmmrslt lo 
uep in if the induslry docs nor prtveat such disruptions on #u o m .  

'Doer d quire rrplalion? I think if the industry doer not show itselfto be more mame -- y e  said David J. 
Park.  a fmu chicf tcchnologirt a the Fcsdeml Cornmicadom Commission. He said his m a h n l  ht irrt  to avoid 
rcplation "if you can &et more m c  rolutionr from tbe in-." 

Communication% cxpms suggested t b '  coinpauics in such disputer should agree Io srhbntion hrvz a c o d i n g d f  
period during which they cannnt cur service 8nd wrn dl customers of any diMUplion. 

Feu. curtomus W e r c  warned in advance, knving many ?tuple unable to figure out why they cavld not - Web 
site+ use hremn phones or send c-mail. 

Aflcr customen complained, Level 3 rrstorvd its link 10 Cogent on Oa. 7 and agreed to keep h open until Xov. 9. 
allowing rime to negotiate a new agmmcm. 

&vel 5 and Cogenr have s p a r  lhe part we& bhiii ig each otha.  

I 
BroomlieltJ, Coln.-taed Lsvcl3 on OCI. S ended is agreement w exchange Inlanet traffic frce with Wprhingmo- 



I 

I 

P W  2 
lntcrnn AECCSY Dispute Cut OITSume Busimsss Th Washington Post Osto 

'h dispule boils down to k v e l  3's claim thu'ir was carrying a disproportionarc ~ i n l ~ u n t  OfCognu traffic d 
should bc paid for i t  Pagent said il had YN more uaffic to k r e t  3 bul only II the other fum's rquest. A h l 3  ex. 
surive said hc was not a w m  that his company had made such a rqucst .  

Neirhcr side made provisions to urangc connections witt~ ocbu IMcmn "badrbons" providnr. wbkh wnuld haw 
kept dl hit EUWm connected 8ltu the CurOK 

L a d  3 appcamd cItasTcned by Uw txprience bui raid _eovemment regulation was noc c e d e d  kcaurc I& ldsrket 
policed i c ~ l f .  

"h wm thc c u m m e n  xrenrning that got hings going again;" Level 3 PrcJidcnt Kevin J. O W m  said in IXI inm- 
view. He hapea mat to cut off m y  custmncs in thc fum. 'Wc learned a l c w n  h a . "  

C o p t  chicf exccutivo DmTd Schaefkrsaid the government should step ih 

"1 am a guy w h  is  anti-rcguiation. . . . I am also a ?did,'' he said "There is a plicc for a reguhtor to ensure the 

If is unclear hou. much ofthe lnterncl was inaccessible to Cogenf and I.cveI 5 customers, Cogent mid a~ many a, 5 

Depending on me site, any loss of service can lm &asrating fir hunincscr. 

*Ifyou lakc out ON ofhc l e s  that holds up the chair. it all tumble down surprisingly quickly.' said Paul F. Ryin 
of Uly~ses Finaucid LLC. n New Yark invertmun banku nko lost iccrrs to the Gmovc Naworlu Wcb site that hc and 
his colkagucr u x  to frrxk ckals, send iexa tue-ssages ~d mrdinau  their wok moss the e o u n q .  'You gd Wlo 
thc dark aycs of having (0 pick up the telephone.' 

. .  

quality M d  ubiquity of service." 

pucent of Web sites may have heen affcacd, whik Level 3 pur the estimate M roughly 1 percau. 

It took Rym hvo days 10 get his Grwve Nctworb access L d c .  

'I m eainod M n Harvard free market economist aod should bc spouting thc party line that the b e  markst dvs 
everything,' Ryan said. "Them nerds to be govcmmcnt policing nu(hwity to stop this rinm happening b s r w  .I lhir 
poim too much relics on it lo make irjust a dabinn bcrween two guys having a pissing motch.' 

that lhcy w e  viccimU ora commercial dispute between Cwo complnries tLt 
appeared to have played a game of chicken, wkb Level 3 threatening lo cut olTCogcnt and Cogent d l  but daring it to do 
so. 

Buckicy said shc was considering spending SI50 more a month to get a backup provider and WZI wonderin$ 

Some Cogent  custom^ remain 

wherba to lave Cogent ahogethcr. 'I am frying to U ora reason to 'my.' .she raid. 

MAWDATE: Octubcr I4.2003 
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H E M L I N k  LEVEL3, COGENT RESOLVE DISPUTE: 
FEUD DISRUF'EWINTERNET TRAFFIC 

BYLME: JcUSmith. Rocky Moumain New I 

BODY 

carrying each othu'r bamC, h e e  week nflsr a dispute led UJ computer users being temporarily blocked from poniOnr 
ofthe Imma. 

In a joint news relca~. [he companies said lbcy had agreed to exchange traffic. subject to rpKiRc papentr ifcer- 
wio volume and o h  annmitmcna aren't met. 

Thc issue Involved a sc-cdkd 'peering" agrzunm tha enables networks to comcel to each othw so lnlcrrrt Id- 
fic can k moved wilhouc disruplion. 

Level 3 clnimul Wushin$on. D.C.-bascd Cogent was rending tar more traffic than agreed upon. and MI OQ 3, 
k v c l 3  diwanncctcd the p s s r i q  point, saying it had givcn C o g m  rdvancc notice Ibal would OCM. 

lntcmct m i c e  for som wht disrupted for iieorly three d i p  before Level 3 agreed u) ret il mw deadline ofNov. 9. 
Thc dironncction affected customers of both companics, and it wa serious enough that a federal hmalrer  called UI 
the Fe&rnl Communications Commission ro consider arbbating rhc am. 

khmffcr said Friday that independent groups have since determined obour 4 pcrccnt la 5 percent of lnfslmcf lrnff~ was 
affected by the rerviw disruption. Those figurer. said by others to be IOO hi& couldn't immddipely be verified Friday. ' 

Bmomfukl-based Level 3 Communications and rivd Cogem Communications reached an ogreemem Friday on 

I 
Cogent innally claied up IO 17 pccn! of lnternct mfic was affeacd, buc Cogmt ChicfExocdve Daw 

On Friday. Levd 3 and Cogent praised the new agreunenL 

"We're pleased with the modified agnunent and belien it is in lhc b u t  iotwestr of Level 3 md urm of the Inter- 

wlaeffw called the ngecment a *'very quknble solution and, hopefully, oPvr majol KRvoTI( operum will Ihhk 

SdwIlcr said rhc company heard frun lawmukrrs. FCC uflkials and state amrneyr gencml, 'bU ultimtrly Ibis 

An FCC official didn'c immediately respond u) s s l l r  for commcnr. 

Level 3 didnl commcnr beyond i u  statement. But Lcvcl3 Iksidcni Kevin OHam ap logkd  to curtomm during 
the compnys recent thirdquarter cwferencc call 0s he t a l h d  about the cornpony's airom 10 N&C its ~ - c x d w g c  
apemenu m e  quirable. 

net." Jack Waters, Lcvcl3's cxtcdve  vice president and chidtcchnaln~ officer. wid in a rratemcnt. 

long and hard before disrupting any iawmection." 

w a busionr d r c l i a i  madc bctween the IWO companies.' 
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pw 2 
LEVEL 3, COGENT RESOLVE DISPUTE; FEUD DISRL'PTELI I"ET?RAFFIC Rocky M 

'In ODS irs!ance this qumer, a number ofLcwl3 customers and Cogent wlomar w m  hurt 8s m p u ~ c d  this 
ruategy." O'Hara said. "I apologiie lo lwh sets ofcurtoruerr. . . We rceo& that we have M obligation to NLtomen 
oftbe Inrema and, in rhis instance. we comibuted M letting them down." 

LOADDATE Oclober 29.2005 


